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Topics Covered

✓ Summary of Key Changes

✓ Training on New Features v9.0/v9.1

✓ Information & Other Training Resources

✓ Online Help Feature

✓ Stay in Touch

✓ Cormant Customer Support

Staff +50%
Interface Suite
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Summary of Key Changes

v9.0.0

➢ Asset Tree improved and completely removed from Cormant-CS Client

➢ Cormant CS-Web Asset Tree Functionality Enhanced to include a drag and 
drop Connections feature 

➢ Plan removed from the Client and now improved and fully on the Web

➢ Floor Plan Widget available on the Web Dashboard.

v9.1.0

➢ Reporting: Continued migration & enhancement of features from the Client to 
the Web to include Editing & Running of Reports, Scheduling Reports, and 
Historical Report Configuration.

➢ User Security: All Admin, Roles, Zones, Permissions and User Account 
Management has also relocated to the Web.

➢ Report Caching Services feature has been added to the Web for faster loading 
of reports and Dashboard widgets
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Other Significant Changes (V9.1)

➢ Search improved with a full set of all attributes, previously some system attributes were 
hidden.  

➢ Basic license details are now provided on the login screen to assure you are aware of the 
license in use.  

➢ Cable and Port attribute editing is now provided as part of a right-click on any component 
in Connections view.  

➢ Reports space-path data is now import ready.  

➢ Zone permissions now inherit from parent if not explicitly defined.  

➢ Improvements to support long rack names on plan view to show most significant digits.  

➢ Enhanced ‘when-modified’ rack script execution 

➢ Scripting has been enhanced to support a special ‘when-modified’ script type that will 
trigger if anything in a rack is changed. 

➢ This provides always-accurate rack data with very low system overhead.  

➢ We recommend current scripts are changed in consultation with your Cormant-CS 
consultant.  
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Let’s Get Started…

Training on New Features
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Asset Tree Improvements (V9.0)

➢ The Client Asset tree view has been removed from the Client and is now 
included on the Web with all client right click options supported.

This is a major stepping 
stone to our v10.0 goal 
of completely removing 
the desktop client.
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Web Asset Tree Functionality Enhanced (V9.0)

✓ Drag and Drop functionality is now supported for Connections with an 
enhanced connections module. Herein, select the port you wish to make the 
connection to by a left click {hold}, drag and drop onto the desired component 
you wish to connect to.  Similar process as in old Client.

Drag

Drop
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Cormant CS-Web Plan View Module (V9.0)

➢ A new Plan View module and related editing tools are now available on the Web with 
ability for plan view uploading and edit display features. Click EDIT to begin.

Note: All existing plan 
views will migrate 

from the Client.
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Cormant CS-Web Plan View Module (V9.0)

➢ Once EDIT has been activated, you will notice the tree changes color and highlighted 
assets (in yellow) now represent unpositioned objects. Click Unlock to select the type 
of component you wish to unlock and edit.  Note: Not all components need to be 
added to the plan.  This keeps Plan View relevant.

NONE Default, none of the 
objects on floor are 

moveable

EQUIPMENT Move 
equipment type objects 
on/off the floor plan only

RACKS & FMDs Move racks 
and FMD type objects on/off 

the floor plan only

SPACES Move space type 
objects only.  All children 

objects within that space will 
move with the space
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Cormant CS-Web Plan View Module (V9.0)

➢ You can now resize the selected object.  You can also select multiple objects by 
holding Ctrl and clicking on additional objects.  

➢ Ctrl +Z = UNDO   Ctrl + Y = REDO RIGHT CLICK OPTIONS

RACK VIEW Navigate to Rack View for the 

chosen rack *disabled in EDIT mode

DESELECT ALL Deselects all selected objects 

on floor plan *(1) indicates how many are 
selected

REMOVE FROM PLAN Remove all selected 

objects from floor plan *(1) indicates how many 
are selected

FLOOR PLAN IMAGE Allows user to upload a 

new floor plan and configure *disabled in EDIT 
mode

ALIGN Aligns selected objects with the last 

object selected.  *must have more than 1 object 
selected to enable this feature.

MAKE SAME SIZE AS Allows user to copy size 

of another object in the view 

SAVE TEMPLATE Saves the size attribute of 

the selected object to assist in efficiency when 
dragging objects from the asset tree to the floor 

plan. 
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Floor Plan Widget (V9.0)

➢ The Floor Plan Widget has been added to the Dashboard.

➢ Go to Dashboard. Click on Add Widget and Add the Floor Plan Widget

➢ Set your parameters, then click Save
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Floor Plan Widget (V9.0)

➢ The Floor Plan Widget will now display on your Dashboard. 

➢ To obtain desired view:

➢ Wheel Mouse = Zoom In/Out

➢ Left Click Hold = Side to Side and

Up and Down

➢ Right Click Hold = Pan/Tilt
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Reporting (V9.1)

NOTE: Report editing has been moved from the Client to the Web. All existing 
reports will be migrated to the Web and all functionality has been maintained to 
include any reports used for a dashboard.

➢ To access Reports on Cormant-CS Web:

Go to Reports Tab 

➢ You will now find a list of Reports, including Standard Reports, Custom 
Reports, Scheduled Reports and Historical Reports in tree format 

on the left hand side. 

**Historical attribute capture is still on the Client in this release.
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Reporting (V9.1)

➢ Notice when you click on 

any report, that the editing 

options are all listed on one 

screen as a single snapshot 

of a report.

➢ Export data options are 

available based on Report Types.

➢ Under Report Type dropdown,
➢ Select Normal Report option for 

PDF, XLS & CSV formats

➢ Select Simple Report option for 

an unformatted CSV style

➢ Then Click Save, Run Report 

and Choose Export format

Caching Enabled is a Report Specific setting.  
By default, Caching is ENABLED. 

Cormant recommends DISABLING this 
feature if this report is rarely run, is very 

complex or if you need real time latest data 
for this report

Reference Slide 28 for more information on 
Report Caching



15
© 2002 – 2018 Cormant Inc

Reporting (V9.1)

➢ Select Run. 

➢ By default a Summary of results 

will display.  
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User Management (V9.1)

➢ All Admin Users, Roles, Zones, & Permissions have been removed from the Client 
and relocated to the Web. All existing users, roles, zones and permissions will 
fully migrate to the Web and no further action is required after upgrade.

➢ To Access Admin on Cormant-CS Web:

Go to Admin tab

From the dropdown set of option you can navigate to User Management,                  

…specifically to Users & Roles 

Zones
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User Management: Users & Roles (V9.1)

➢ Users & Roles are now configured with three tabs of functionality on one screen:
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User Management: Users & Roles (V9.1)

➢ DETAILS tab  Click on the Role on far left hand side (in this example we have selected Engineer Role) to 

show the DETAILS default landing tab that offers basic Roles details and also enables the user to 
configure a new role by clicking Add Role if their profile settings allows permission.
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User Management: Users & Roles (V9.1)
➢ USERS tab  Click on the USERS tab to search all users assigned to the selected role, view and edit their 

profiles

➢ You also have the option to either apply additional search criteria filter(s) or display all users configured 
in the system by selecting All Roles under the Role dropdown, then clicking Apply Filter 
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User Management: Users & Roles (V9.1)

➢ USERS tab  to ADD a NEW USER:

click on the CREATE button, complete

the form, then click OK.

➢ Complete the User Activation step.

Click Here for 
further details on 

these user 
preferences, or go to 

Slide 25
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User Management: Users & Roles (V9.1)

➢ PERMISSIONS tab  Click on Permissions tab to Set All Permissions (View, Modify, Full or None) for 

the specified Role.
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User Management: Zones (V9.1)

➢ Zones & Zone Permissions has moved to Cormant-CS Web and now includes a left hand 
column that displays a space tree or “Zone Tree”, with activated zones highlighted in yellow.

➢ Keep in mind, if no Zones have been configured, then you will not see any spaces 
highlighted in yellow.
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User Management: Zones (V9.1)

➢ The All Spaces Zone will offer a bird’s eye view of all Role permissions and allows the 
option for edits to be made.  *Note this is the same data as displayed in the Users and 
Roles screen >> Permissions tab shown on Slide 21
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User Management: Zones (V9.1)

➢ Select a specific yellow highlighted zone from the Zone Tree to display the related 
permissions for that Zone.  In the below example, the Atlanta DC zone has been 
selected.

➢ If you select a space not highlighted in yellow, then you will receive a message 
indicating “Zone Permissions Not Registered”, and you may create a zone by clicking 
Add Zone.
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User Management: Personal Security (V9.1)

➢ Attention Administrators! There are 2 new options that can be controlled at the user 
level regarding user account preferences.  This is managed at the User profile level 
(however this can also be initially set by the administrator when the user profile is being 
created under the USER tab) 
➢ A user can select their own default home page upon login (for example, perhaps a user prefers their home page to be the 

Assets tab versus the Dashboard.

➢ A user can also select the specific space to start from the asset tab for easier navigation to the asset tree and bypassing the 
initial search screen.

To manage these user preferences, a user should login as themselves, then click their 

account icon on the far top right of the system screen. From the dropdown menu, 

select Change User Profile Settings

➢ Under User Preferences, they can now select their 

default Home Page and Starting Assets Space.

*Please note only spaces the user has permissions 

to view will be available for selection in the drop

down menus
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Report Caching for Faster Reports (V9.1)

➢ The Report Caching Service has been designed in response to customer feedback 
to speed up the loading time for reports on the Dashboard as well as complex 
reports being run that generally have had a slow(er) run time.  It is possible to 
enable/disable this feature, either globally or per individual report.

➢ To Access The Report Caching feature on Cormant-CS Web:

Go to Admin tab

From the dropdown set of options you should navigate to 

Tools & Global Options >> Reporting
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Report Caching for Faster Reports (V9.1)

➢ Report caching is designed to only cache report(s) that are being run regularly and 
will keep caching those reports based on the configurations set, as shown below.  

➢ To activate the configuration options for report cache services, click EDIT, configure 
settings, then click Save

How many days should 
the service be caching a 
report that is not being 

run?

How often should reports 
be cached (in minutes)?
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Report Caching for Faster Reports (V9.1)

➢ As an Administrator, it is useful to view all reports being cached, as shown below. 

➢ You may elect to stop the cache from running on individual reports.  This is useful 
if a specific report is very complex or caching is no longer required.  To do this, 
select the report(s), then click Delete Selected Caches.

➢ NOTE: When report cache is enabled, you can still hit refresh on a single report or the Dashboard widget 
to override the cache and get real time data.

Report is cached 
based on what 

ROLE is running it.
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Information & Other Training Resources

➢ Release Notes 9.0 & 9.1 can be found in the 

release package on the Cormant website, using

your secure user login credentials on the 

the Customer Portal.

http://www.cormant.com/
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Online Help

➢ Our Help System has migrated to Cormant CS-Web, our web based platform 
(though also still available on Cormant CS-Client).

➢ To access the Online Help feature:
➢ In the Web, click on your UserName in the Top Right Corner 

➢ From the dropdown menu, click Help

➢ You will be welcomed to the Cormant Help Feature in a new tab!
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Online Help

➢ Online Help is divided into 5 major sections

➢ What’s New in Cormant CS-9?

➢ Using the Web

➢ Using the Handheld

➢ Using the Desktop

➢ Installation & Troubleshooting

➢ You may expand any section by clicking on the associated icon

➢ The Search feature in the upper right hand corner will allow for key word searching and quickly 
finding the information you need.
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To access the Private Cormant-CS user group: 
https://www.linkedin.com/groups/4323060 or 

email sales@Cormant.biz to join. 

If you would like additional help with any 
aspect of Cormant-CS, contact your partner or 

Cormant directly at support@Cormant.biz

Stay in Touch

For Additional Help

https://www.linkedin.com/groups/4323060
https://www.linkedin.com/groups/4323060
mailto:support@Cormant.biz
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Cormant Customer Support

➢ USA/World Wide: +1 805 747 4178 

➢ Australia: +61 (0)2 8518 1298 

➢ Belgium: +32 (0)2 401 9240 

➢ Germany: + 49 (0)6922 224 6223  

➢ Ireland: +353 1531 4869 

➢ Italy: +39 02360 48279 

➢ Netherlands: +31 (0)20 220 9036 

➢ Poland: +48 (0)2 2206 2153  

➢ Singapore: +65 3158 2022 

➢ UK: +44 (0)20 33 972 911  

➢ Skype Voice: cormant-sip1

Skype Chat: 
cormant.support

Email: 
support@cormant.biz

mailto:support@cormant.biz

